
S IM S PRAY    3. X     OR    G O   
C OMMON    T ROUBLESHOOTING   

Contact:   
● Call:   (860)   893-0080   

○ Weekdays   8   AM-5   PM   (Eastern)   
● E-Mail:    SimSpraySupport@vrsim.net     
● Or   fill   out   a    web   �cket   

( h�p://support.simspray.net/index.php/contac 
t-us/ )   

Addi�onal   Documenta�on:   
● SimSpray   2.x   and   3.x   support   portal   

( h�p://support.simspray.net )     
● SimSpray   website     ( h�ps://www.simspray.net   

and    h�ps://www.simspray.net/support.html )   

  
  

Hardware   Terminology:   
  
  
  

  
   

  

HMD   
(Head   Mounted   Display)   
(VIVE   Pro,   VIVE   Pro   Eye)   

Base   sta�on   
(2.0)   

VIVE   Tracker   
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Troubleshoo�ng:   
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SET   UP   AND   POWER   ON/OFF:   

Se�ng   up   and   powering   on     How   to   1. SimSpray   3:   
a. Follow   the    Quick   Start   Guide    on   

h�p://support.simspray.net/ .   Se�ng   up   and   powering   off   

EQUIPMENT   SETTINGS:   

Equipment   Se�ngs   screen   -   Incorrect   
Se�ngs   

When   clicking   “Proceed”   on   the   
Equipment   Se�ngs   screen,   you   get   the   
“Incorrect   Se�ngs”   message.   

  

Use   the   values   found   in   the   Project   Se�ngs.   
● See   the    Default   Project   List    on    h�p://support.simspray.net/ .   

○ This   applies   to   VRSim   default   content.    For   custom   
projects   and   lessons,   ask   your   teacher   to   iden�fy   the   
se�ngs   in   the   Admin   portal   of   the   SimSpray   so�ware.   

http://support.simspray.net/index.php/2017/03/29/quick-start-guide/
http://support.simspray.net/
http://support.simspray.net/index.php/2017/02/14/default-projects-equipment-settings/
http://support.simspray.net/
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MOTION   TRACKING:   

Posi�oning   SimSpray   for   best   
mo�on   tracking   

When   wearing   the   HMD:   
● The   part   is   behind   the   SimSpray   

unit   
● The   environment   or   part   seem:   

○ far   away   
○ too   high   or   low   
○ rotated   incorrectly   

● The   view   in   the   HMD   does   not   
change   when   you   move   your   
head.  

● It   looks   like   your   view   or   the   gun   
is/are   moving   or   flying   away   when   
you   are   not   moving   either.   

  

1. Expected   loca�on   of   the   part:   

  
2. Correct   view   (when   a   user   wearing   VIVE   is   facing   the   SimSpray   unit).     

a. No�ce   the   virtual   part   is   nearby:   

  
3. Incorrect   view   (when   a   user   wearing   VIVE   is   facing   the   SimSpray   unit).   

No�ce   you   are   seeing   the   back   of   the   scoreboard:   

  

Part   or   environment   are   too   far   
away,   high,   low,   or   rotated   
incorrectly   

Gun   or   HMD   are   not   mo�on   
tracking   properly   (wrong   loca�on   
or   flying   away)   
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Steps:   

1. Check   warnings:   
a. Take   off   the   HMD.   
b. Look   at   the   monitor.   
c. If   any   of   the   following   warnings   appear,   follow   the   

troubleshoo�ng   for   the   corresponding   item(s):   
i. “Gun   Not   Visible   /   Check   Gun   Light”   

ii. “HMD   Not   Visible”   
iii. “Le�   Base   Sta�on   Not   Visible”   
iv. “Right   Base   Sta�on   Not   Visible”   

2. Reset   Space   ( so�ware   version   3.2.x ):   
a. Click   the   “SimSpray”   menu,   and   select   “Reset   Space.”   
b. Follow   the   onscreen   instruc�ons.   
c. Repeat   1-2   more   �mes   if   issues   are   not   resolved.   

3. Recalibrate    (so�ware   versions   3.0.x   or   3.1.x) :   
a. Click   the   “SimSpray”   menu,   select   “Recalibrate,”   and   confirm.   
b. Go   back   into   the   mo�on   tracked   zone,   and   put   on   the   HMD.   
c. Wait   up   to   1   minute   and   see   if   the   issue   is   resolved.   
d. Repeat   1-2   more   �mes   if   issues   are   not   resolved.   

4. Follow    “HMD   Not   Visible.”   
5. If   using   a   Powder   Gun,   remove   the   “SimSpray   Powder”   s�ckers.    (These   

can   some�mes   cause   infrared   reflec�vity   that   can   interfere   with   mo�on   
tracking.)   

Mo�on   tracked   spa�al   volume   
adjustment   

Change   the   mo�on   tracked   zone   size   (e.g.,   
for   larger   or   smaller   rooms).   

1. Click   on   the   “SimSpray”   menu.   
2. Select   “Op�ons.”   
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3. Press   “Room   Shape”   to   toggle   the   room   shape. 

  
Note:   in   SimSpray   Go,   the   mo�on   tracked   volume   has   the   longer   side   
le�-to-right   vs.   as   shown   above.   

Part   height,   rota�on,   or   posi�on  ● The   part   is   too   high   or   low   to   
access   it.   

● You   want   to   adjust   the   part   
rota�on   around   the   ver�cal   axis.   

● The   part   is   too   far   forward,   back,   
le�,   or   right.   

1. Change   the   part   height   or   rota�on:   
a. See    “ In-Sim   Tablet   use .”   

2. Adjust   the   forward-to-back   posi�on:   
a. Change   the   Room   Shape:   

i. See    “ Mo�on   tracked   spa�al   volume   adjustment .”   
3. Adjust   the   forward-to-back   or   le�-to-right   posi�on:   

a. Reset   Space:   
i. See     “Posi�oning   SimSpray   for   best   mo�on   tracking.”  

4. Make   sure   mo�on   tracking   is   working   correctly:   
a. Check   warnings,   Reset   Space,   or   Recalibrate:   

i. Follow   the   steps   for    “Posi�oning   SimSpray   for   best   
mo�on   tracking.”   

No   gun   You   do   not   see   the   virtual   gun   when   you   
move   the   physical   spray,   powder,   or   blast   
gun   and   are   wearing   the   HMD.   

1. Power   on   the   VIVE   Tracker:   
a. On   the   gun’s   VIVE   Tracker,   if   the   status   light   is   off   (not   lit),   ensure   

the   USB   is   inserted   firmly   into   the   back   of   the   Tracker.   
b. If   the   status   light   is   white,   press   and   hold   the   blue   bu�on   for   1   

second,   and   release.   

Gun   not   visible   

Gun   not   mo�on   tracked   

  Warning   appears   on   the   monitor.   
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i. The   light   should   turn   green,   orange,   or   red.   

ii. If   the   light   turns   blue,   wait   30   seconds,   and   it   should   then   
turn   one   of   the   other   colors.   

c. (If   the   status   light   is   orange,   normally   you   do   not   need   to   press   
the   bu�on   to   turn   the   tracker   on.    It   will   already   be   charging   and   
connected.)   

2. Reposi�on   the   gun   so   the   mo�on   tracking   system   sees   it:   
a. Follow   steps   in    “ HMD   Not   Visible .”   

3. If   the   VIVE   Tracker   light   does   not   turn   on:   
a. Check   the   cable   connec�on   to   the   VIVE   Tracker.   
b. For   Blas�ng,   check   the   cable   connec�on   to   the   SimSpray   unit.   
c. Note:   if   these   do   not   resolve   the   issue,   you   may   need   to   check   the   

connec�ons   on   the   inside   of   the   SimSpray   unit.    See    “ Accessing   
the   inside   of   the   SimSpray   unit .”     Or   the   cable   and/or   VIVE   
Tracker   may   need   to   be   replaced.    Contact   VRSim   tech   support.   

“HMD   Not   Visible”   One   or   more   warnings   appear   on   the   
monitor.   

  

1. Move   yourself   and   your   HMD   (Head   Mount)   into   the   mo�on   tracked   
zone.    Note   that   you   may   need   to   step   back,   away   from   the   SimSpray   unit   
monitor.   

2. Remove   obstruc�ons:   
a. Make   sure   there   are   no   obstruc�ons   between:   

i. The   base   sta�ons   and   the   gun.   
ii. The   base   sta�ons   and   the   HMD.   

3. Make   sure   the   small   light   at   the   front   of   each   base   sta�on   (black   box   on   
the   top   of   the   metal   arms)   has   a   lit   light.    If   not:  

a. Access   the   inside   of   the   SimSpray   unit.    See    “ Accessing   the   inside   
of   the   SimSpray   unit .”   

“Le�   Base   Sta�on   Not   Visible”   

“Right   Base   Sta�on   Not   Visible”   
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b. Connect   the   HL0   and   HR0   AC/DC   power   bricks   if   either   is   
disconnected   from   the   power   strip.   

c. Wait   30   seconds.   
d. If   either   base   sta�on’s   light   is   s�ll   unlit,   con�nue.   
e. Connect   the   HL0   and   HR0   power   cable   connec�ons   to   the   base   

sta�ons   if   either   cable   is   disconnected.    Note:   for   SimSpray   Go,   
you   may   need   to   unscrew   a   fastener   on   the   case   lid   to   access   the   
base   sta�ons.   

  
f. Wait   30   seconds.   
g. If   this   does   not   resolve   the   issue,   the   cables   or   Base   Sta�on   may   

need   to   be   replaced.    Contact   VRSim   tech   support.   

Ji�ery   mo�on   tracking   The   HMD   or   Gun   ji�er   excessively   or   
intermi�ently   loose   tracking.   

Note:   SimSpray   uses   a   camera   based   tracking   system.    Reflec�ons,   infrared   
devices,   or   other   VIVE   mo�on   tracking   systems   in   the   area   may   degrade   the   
mo�on   tracking.   

  
1. Move   yourself,   your   HMD   (Head   Mount),   and   your   Gun   into   the   mo�on   

tracked   zone.    See    “HMD   Not   Visible”    and    “Gun   Not   Visible.”   
2. Minimize   reflec�ons   or   infrared   interference.   

a. Cover   sources   of   IR   (Infrared)   interference.   
b. Turn   off   infrared   emi�ng   devices.   
c. Reorient,   reposi�on,   or   move   the   SimSpray   system   away   from   

reflec�ve   materials   or   infrared   sources.   
3. Make   sure   there   are   no   other   VIVE   base   sta�ons   (as   seen   below)   in   the   

area.    If   there   are:   

Intermi�ent   mo�on   tracking   
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a. Turn   off   non-SimSpray   VIVE   base   sta�ons.   
b. Move   the   SimSpray   system   to   another   loca�on.   

4. Make   sure   the   channels   of   your   SimSpray’s   mo�on   tracking   system   are   
not   conflic�ng   with   other   VIVE   base   sta�ons   in   the   area.    Follow   the   steps   
in    “ Base   Sta�on   Setup   Error   /   Changing   Frequencies. ”   

5. If   using   a   Powder   Gun,   remove   the   “SimSpray   Powder”   s�ckers.    (These   
can   some�mes   cause   infrared   reflec�vity   that   can   interfere   with   mo�on   
tracking.)   

“Turn   on   your   Vive   HMD”   
reappears   a�er   restar�ng   
applica�on   

1. You   follow   the   instruc�ons   on   the   
“Turn   on   your   Vive   HMD”   screen   
at   startup,   and   press   “Restart   
Applica�on.”   

2. The   same   “Turn   on   your   Vive   
HMD”   screen   appears   a�er   the  
applica�on   restarts.   

 

1. Press   “Restart   Applica�on.”    Some�mes   you   may   need   to   do   this   step   ~2-3   
�mes.   

2. Follow    “No   image   in   the   HMD   /   no   light   on   the   HMD.”   
3. Follow    “Link   Box   Details.”   
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Base   Sta�on   light   codes   

  

● Powered   off:   
○ Light   not   lit.   

● Stabilizing:   
○ Blue   or   blinking   blue   =   base   sta�on   is   wai�ng   to   stabilize.   If   it   

remains   in   this   state,   check   if   it   is   mounted   securely   or   on   a   
surface   that's   not   prone   to   vibra�on.   

● Normal:   
○ Green   or   white   =   normal   mode.   

● Error   
○ Blinking   red   =   error.    See   below   for   troubleshoo�ng.   

  

Base   Sta�on   red   light   A   base   sta�on   shows   a   blinking   red   light.   

 

This   indicates   an   error,   usually   from   hardware.   
1. Contact   tech   support:   

a. Contact   your   distributor   or   VRSim.   
i. Fixing   this   issue   normally   requires   a   physical   replacement   

of   the   base   sta�on   (VIVE   base   sta�on   2.0)   and/or   power   
cable.   

b. A�er   ge�ng   replacement   hardware,   follow   the    instruc�ons   to   
replace   a   base   sta�on .   

2. If   you   need   to   fix   this   issue   immediately   and   cannot   wait,   some�mes   but   
infrequently   a�emp�ng   the   following   may   provide   a   workaround:   

a. Disconnect   the   base   sta�on’s   power   cable,   HL0   or   HR0,   at   the   top   
of   the   arm.    Loosely   twist   the   cable   in   both   direc�ons,   and   
reconnect   it   so   it   is   unbent   or   only   lightly   bent.    Check   if   the   light   
is   corrected.    If   not,   con�nue.   

b. Access   the   inside   of   the   SimSpray   unit .   
c. At   the   back   of   the   unit   where   the   cables   are,   lightly   unbend   and   

untwist   the   corresponding   base   sta�on’s   power   cable,   HL0   or   
HR0,   and   any   extension   cable   a�ached   to   it.    Check   if   the   light   is   
corrected   a�er   doing   this.   

https://www.dropbox.com/sh/hwe2n1523ypdgpf/AABKxg5NTpQC6_09LwL6DMvXa?dl=0
https://www.dropbox.com/sh/hwe2n1523ypdgpf/AABKxg5NTpQC6_09LwL6DMvXa?dl=0
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VIVE   HMD   light   codes   

               

● Powered   off:   
○ Light   not   lit.   

● Normal:   
○ Green   =   normal   mode.   

● Red:   
○ Red   or   blinking   red   =   cable,   driver,   or   hardware   issue.   

VIVE   HMD   red   light   

                

1. Check   hardware   connec�ons:   
a. See    No   Image   in   the   HMD .   

VIVE   Tracker   light   color   codes   (on   
spray,   blast,   or   powder   gun)   

Iden�fy   what   the   light   means   on   the   gun’s   
VIVE   Tracker.   

● Powered   off:   
○ Light   not   lit.   

● Not   fully   turned   on:   
○ Light   is   white.   

● Normal:   
○ Green   =   normal   mode.   
○ Orange   =   charging.   
○ Blinking   red   =   ba�ery   is   low.   
○ Blinking   blue   =   a�emp�ng   to   pair   with   the   HMD   or   another   

device.   
■ A�er   30   seconds,   pairing   a�empts   will   end.   

○ Blue   =   when   connec�ng   with   the   HMD   or   another   device   (not   
normally   expected).   

  
Notes:   
● The   Tracker   may   automa�cally   turn   off   if:   

○ The   ba�ery   is   drained   
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○ Pairing   has   �med   out   a�er   being   idle   for   more   than   30   seconds   
○ There   was   no   user   movement   for   5   minutes   

STEAMVR   WINDOW:   

STEAMVR   window   shows   up     
You   see   a   window   such   as   the   following   
on   top   of   the   SimSpray   so�ware:   

  

  

Normally,   you   can   ignore   the   STEAMVR   window.    It   runs   in   the   background   and   
some�mes   accidentally   appears   on   top.    Even   if   it   indicates   “SteamVR   Fail,”   o�en   
the   SimSpray   so�ware   will   work   fine.   

  
1. Click   anywhere   on   the   SimSpray   so�ware   to   bring   the   SimSpray   so�ware   

into   focus   and   hide   the   STEAMVR   window.   

“SteamVR   Fail”   

“Base   Sta�on   Setup   Error”   /   
Changing   Frequencies   

You   see   a   window   such   as   the   following   
on   top   of   the   SimSpray   so�ware:   

  

One   or   more   non-SimSpray   VIVE   base   sta�on(s)   is/are   conflic�ng   and   on   the   same   
channel(s)   as   your   SimSpray’s   VIVE   mo�on   tracking   system.   

  
1. If   you   can,   have   whoever   manages   the   non-SimSpray   VIVE   base   sta�ons   

turn   their   base   sta�ons   off.    If   not   possible,   have   them   change   the   base   
sta�on   frequencies   so   they   are   unique   and   not   overlapping   SimSpray’s.   

2. Move   the   SimSpray   to   a   different   room   or   area   away   from   the   
non-SimSpray   base   sta�ons.   

3. If   that   is   not   possible,   on   the   SimSpray   unit,   a�empt   to   change   the   
(SimSpray   or   non-SimSpray)   base   sta�on   channels   so   they   are   all   unique:   

a. For   SimSpray   3:   
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i. To   add   a   mouse   and   keyboard   ( note:   you   can   poten�ally   
do   this   using   the   touchscreen   only,   but   using   a   mouse   and   
keyboard   is   safer):   

● Locate   the   back   metal   plate   of   the   SimSpray   unit.   
● Unscrew   the   2   top   thumbscrews   holding   it   to   

your   SimSpray   unit.   
● Carefully   remove   the   panel.   
● Remove   the   mouse   and   keyboard   from   their   box   

on   the   inside   of   the   back   panel.   
● Connect   the   mouse   and   keyboard   to   any   available   

USB   port   on   the   SimSpray   unit   (e.g.,   at   the   front   
USB   ports   of   the   SimSpray   unit).   

● Using   the   touchscreen,   touch   the   SimSpray   
window   so   it   is   in   focus.   

b. On   the   keyboard,   press   and   hold   ALT,   and   tap   F4.   
i. This   will   close   SimSpray.   You   will   see   the   desktop.   

c. On   the   “Base   Sta�on   Setup   Error”   pop   up,   click   “Configure.”   
d. If   you   see   a   yellow   triangle   with   an   asterisk   next   to   a   channel,   click   

on   the   underlined   channel   to   change   that   base   sta�on’s   current   
channel.   

i. Note:   if   you   do   not   get   to   the   screen   below,   then   in   
SteamVR,   you   may   need   to   go   to   the   menu   at   top   
le�->Se�ngs->USB->Refresh.    Then   go   to   the   menu   at   top   
le�->Devices->Restart   Headset.    Then   go   to   the   menu   at   
top    le�->Devices->Base   Sta�on   Se�ngs->Configure   Base   
Sta�on   Channels.   
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e. Select   an   unused   channel   from   the   available   list,   and   click   “Apply.”   

  
f. Con�nue   this   process   un�l   all   channels   are   unique.   
g. Click   “Done.”   
h. Double   click   on   the   “SimSpray”   icon.   
i. Test   going   in   and   pain�ng,   blas�ng,   or   powder   coa�ng.   
j. If   there   are   issues   with   mo�on   tracking:   

i. Fully   power   off   the   SimSpray   unit   as   normal.   
ii. A�er   it   is   off,   remove   the   power   cable   from   the   power   

outlet.   
iii. Wait   15   seconds.   
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iv. Plug   the   power   cable   into   the   power   outlet,   and   turn   the   
system   on.   

v. Retest.   
k. If   there   are   issues,   follow    “Reconfiguring   mo�on   tracked   zone   

(Room   Setup)   /   Fixing   height   offset.”   

Reconfiguring   mo�on   tracked   
zone   (Room   Setup)   /   Fixing   
height   offset   

For   normally   correc�ng   gun   or   HMD   
mo�on   tracking,    see   the   other   entries   
above   in   the   “Mo�on   Tracking”   sec�on.   

  
In   extreme   situa�ons   (e.g.,   changing   VIVE   
base   sta�on   channels),   it’s   possible   the   
gun   and   HMD   will   not   properly   mo�on   
track,   and   the   mo�on   tracking   zone   needs   
to   be   partly   reconfigured.    This   may   occur   
if   the   VIVE   base   sta�on   channels   were   
changed.   

  
  

In   normal   use,   you   should   not   need   to   do   this.     If   you   changed   VIVE   base   sta�on   
channels   (see   “Base   Sta�on   Setup   Error”),   you   may   need   to   do   this.   

1. For   SimSpray   3:   
a. To   add   a   mouse   and   keyboard   ( note:   you   can   poten�ally   do   this   

using   the   touchscreen   only,   but   using   a   mouse   and   keyboard   is   
safer):   

i. Locate   the   back   metal   plate   of   the   SimSpray   unit.   
ii. Unscrew   the   2   top   thumbscrews   holding   it   to   your   

SimSpray   unit.   
iii. Carefully   remove   the   panel.   
iv. Remove   the   mouse   and   keyboard   from   their   box   on   the   

inside   of   the   back   panel.   
v. Connect   the   mouse   and   keyboard   to   any   available   USB   

port   on   the   SimSpray   unit   (e.g.,   at   the   front   USB   ports   of   
the   SimSpray   unit).   

vi. Using   the   touchscreen,   touch   the   SimSpray   window   so   it   
is   in   focus.   

2. On   the   keyboard,   press   and   hold   ALT,   and   tap   F4.   
a. This   will   close   SimSpray.   You   will   see   the   desktop.   

3. On   the   SteamVR   window,   click   on   the   3   horizontal   lines   at   top,   le�,   and   
choose   "Room   setup."   
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4. Click   "Standing   only."   

  
5. Click   "Next."   
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6. Hold   the   VIVE   Pro   HMD   in   front   of   and   facing   the   SimSpray   unit.    Click   

"Next."   

  
7. Hold   the   VIVE   Pro   HMD   in   front   of,   facing,   and   centered   le�-to-right   in   

rela�on   to   the   SimSpray   unit.    Click   "Calibrate   Center."    Wait   for   the   bar   to   
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fill   up.    Then   click   "Next." 

  
8. Leave   the   floor   value   at   the   default   0   cm.    Place   the   VIVE   Pro   HMD   on   the   

floor,   a   few   feet   in   front,   centered   le�-to-right,   and   facing   the   SimSpray   
unit.    Click   "Calibrate   floor."    Wait   for   the   bar   to   fill   up.    Click   "Next." 

  
9. Click   "Done."   
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10. Double   click   on   the   SimSpray   shortcut   on   the   desktop.   
11. Test   going   in   and   pain�ng,   blas�ng,   or   powder   coa�ng.   
12. When   issues   are   resolved,   if   you   took   out   the   mouse   and   keyboard,   put   

them   back,   put   the   back   metal   plate   back   on,   and   �ghten   the   2   thumb   
screws   to   a�ach   the   plate   back   onto   the   SimSpray   unit.   

WHERE   TO   PAINT,   BLAST,   OR   POWDER   THE   PART:   

Live   Scene   -   where   to   paint,   
blast,   or   powder   coat   on   the   part  

Certain   areas   of   the   virtual   part   are   
expected   to   be   painted,   blaster,   or   powder  
coated.    Other   areas   are   not.   

Some   areas   are   unscoreable   and   not   expected   to   be   painted.    These   areas   are   
o�en   indicated   with   a   surface   that   is   unclean.   

  
If   you   paint   in   these   areas,   your   Transfer   Efficiency   will   decrease   because   
material   is   wasted,   and   your   Mil   Build   Score   will    not    increase.    Other   
parameters   such   as   Angle,   Distance,   and   Speed   will   s�ll   be   scored.   

Scorable   regions   

No   mil   build   score   or   0   mil   build   
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If   you   are   facing   the   front   of   the   unit   with   your   VIVE   Pro   HMD   on,   you   are   
expected   to:   
● Paint   or   blast:   

○ For   SimSpray   3:   The   right   facing   side   of   most   parts.   
○ For   SimSpray   Go:   The   front   facing   side   of   most   parts.   
○ The   top   of   most   horizontal   parts.   

● Powder   coat:   
○ The   full   part   (in   the   Electrosta�c   Booth   Environment).   
○ The   right   facing   side   (in   the   Electrosta�c   Conveyor   Environment).   
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EXTERNAL   DISPLAY:   

TV,   projector,   smart   board,   or   
monitor   adding   

How   to   Use   an   addi�onal   external   display   if   you   want   more   people   to   be   able   to   see   the   
image   and   (op�onally)   hear   the   sound   of   SimSpray:   

  
1. Verify   the   external   display   (TV,   projector,   or   monitor)   supports   1920x1080   

resolu�on   and   progressive   scanning   (1080p).   
2. Connect   an   HDMI   cable   to   the   SimSpray   HDMI   out.   

a. For   SimSpray   3:   this   port   is   located   at   the   back   or,   for   older   units,   
on   the   inside   near   the   power   bu�on.   

b. For   SimSpray   Go:   this   is   located   on   the   HDMI   spli�er   behind   the   
laptop.   

3. Connect   the   cable   to   the   external   display’s   HDMI   in.   
4. Turn   on   the   external   display.   
5. Make   any   other   AV   adjustments   on   the   external   display   (e.g.,   which   video   

input   is   being   used,   scaling,   zoom,   sound   unmuted   and   volume   
adjustment).   

  
Notes:   
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● The   SimSpray   image   is   intended   to   display   on   both   the   monitor   and   
external   display.   

● Sound   is   intended   to   play   from   the   SimSpray   speakers   and   external   display   
for   external   displays   that   support   sound.  

● Touch   will   only   work   on   the   SimSpray   3   touchscreen.   

TV,   projector,   smart   board,   or   
monitor   no,   fuzzy,   or   pixelated   
image   

  1. See    “TV,   projector,   smart   board,   or   monitor   adding.”   
2. Fully   power   cycle   SimSpray   off   and   then   on.    See    “Se�ng   up   and   

powering    off”    and    “Se�ng   up   and   powering   on.”   

ADMIN   MODE:   

Cannot   access   Admin   mode    1. A�er   turning   on   the   system   and   selec�ng   a   product,   click   on   “Admin.”   
2. Use   the   code   provided   with   your   system.    It   is   typically   printed   on   a   small   

card.  
a. If   someone   in   your   organiza�on   has   changed   the   code,   request   

this   from   them.   
b. If   you   do   not   know   the   new   code   or   cannot   find   the   default   

passcode,   contact   tech   support.   

NO   IMAGE:   

No   image   on   the   monitor     For   SimSpray   3:   
1. Verify   there   is   a   light   on   the   bo�om,   right   of   the   touchscreen.    If   not,   then   

press   the   power   bu�on.   
a. Note:   the   bu�ons   on   some   monitors   may   be   locked   so   users   

cannot   accidentally   turn   off   the   monitor.   
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2. Verify   the   connec�ons   on   the   back   of   the   monitor.   

a. Note:   labeled   numbers   may   be   different.   

  

  
  

No   image   in   the   HMD   /   no   light     1. If   seeing   only   a   blue   image,   then   follow    “HMD   Not   Visible.”   
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on   the   HMD   
  

2. If   seeing   “Please   view   screen,”   then   take   off   the   HMD   and   look   at   the   
monitor.   

3. Check   connec�ons:   
a. Verify   there   is   a   green   light   on   the   HMD.   
b. If   not:   

i. While   facing   the   lenses,   push   up   the   bo�om,   le�   bu�on   
of   the   HMD,   and   slide   the   front   of   the   HMD   forward.    Let   
go   of   the   bu�on.    This   is   to   give   you   the   most   access   to   
the   cable   at   the   top   of   the   HMD.   

ii. Verify   the   cable   going   into   the   HMD   at   the   HMD   is   secure   
and   connected.    If   unsure,   push   the   cable   forward,   into   
the   HMD.   

iii. Ensure   the   cable   is   looped   around   and   embedded   into   
the   cable   channel   on   the   le�   side   of   the   HMD.   

  
c. Follow    “Link   Box   Details.”   

HARDWARE   ERROR   CHECK   SCREEN:   

Hardware   error   check   screen   Hardware   error   check   screen   comes   up   1. Follow   the   instruc�ons   on   the   monitor.   
2. Find   the   corresponding   item   in   this   documenta�on   and   follow   those   

instruc�ons.   
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“ Link   Box   Details”   Error   

 
  

1. Verify   power   to   the   Link   Box:   
a. Check   that   the   status   light   on   the   VIVE   Link   Box   (the   box   a�ached   

directly   to   the   HMD)   is   on.   
b. If   the   status   light   is   off,   press   the   blue   bu�on   on   the   Link   Box   to   

turn   the   Box   on.   

  
c. Ensure   that   all   cables   shown   are   plugged   into   the   link   box.   

i. 1   cable   goes   directly   to   the   HMD.   
ii. 3   cables   go   out.    These   a�ach   to   the   computer.   
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d. Press   “Retry”   if   needed.   

“Le�   Base   Sta�on   Details”   Error   or   warning.   

 

1. Follow    “Le�   Base   Sta�on   Not   Visible” .   
2. Press   “Retry”   if   needed.   

“Right   Base   Sta�on   Details”   

“Spray   Gun   COM   Details”   Error.   

 

 

 

1. Press   “Retry”   if   needed.   
2. There   may   be   a   problem   with   the   connec�on   between   your   gun   and   

computer.    Check   this.    If   not   resolved,contact   tech   support.   “Blas�ng   COM   Details”   

“Powder   COM   Details”   

“Spray   Gun   Details”   Error.   

 

 

 

1. Verify   the   gun’s   VIVE   Tracker   is   powered:   
a. Follow   “Gun   Not   Visible   /   Check   Gun   Light.”   

2. Make   sure   the   USB   cable   going   into   the   VIVE   Tracker   is   connected.   

“Blas�ng   Details”   
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“Powder   Details”   
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ACCESSING   INTERNAL   HARDWARE:   

Accessing   the   inside   of   the   
SimSpray   unit   

If   you   need   to   access   the   interior   of   the   
SimSpray   unit   to   check   connec�ons   

SimSpray   3:   
1. Locate   the   back   metal   plate   of   the   SimSpray   unit.   
2. Unscrew   the   2   top   thumbscrews   holding   it   to   your   SimSpray   unit.   
3. Carefully   remove   the   panel.   

  
SimSpray   Go:   

1. Power   down   the   laptop.   
2. Disconnect   the   laptop   connec�ons.   
3. Remove   the   laptop.   
4. Li�   up   and   remove   the   foam.   

A�aching   a   mouse   and   keyboard   
for   tech   support   

If   VRSim   tech   support   asks   you   to   a�ach   
your   mouse   and   keyboard   in   order   to   
access   your   computer,   follow   these   
instruc�ons.   

SimSpray   3:   
1. To   add   a   mouse   and   keyboard   ( note:   you   can   poten�ally   do   this   using   the   

touchscreen   only,   but   using   a   mouse   and   keyboard   is   safer):   
a. Locate   the   back   metal   plate   of   the   SimSpray   unit.   
b. Unscrew   the   2   top   thumbscrews   holding   it   to   your   SimSpray   unit.   
c. Carefully   remove   the   panel.   
d. Remove   the   mouse   and   keyboard   from   their   box   on   the   inside   of   

the   back   panel.   
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e. Connect   the   mouse   and   keyboard   to   any   available   USB   port   on   
the   SimSpray   unit   (e.g.,   at   the   front   USB   ports   of   the   SimSpray   
unit).   

Detaching   a   mouse   and   keyboard   
a�er   tech   support   

A�er   tech   support   is   done,   VRSim   tech   
support   may   ask   you   to   replace   the   mouse   
and   keyboard   into   your   SimSpray   unit.   

SimSpray   3:   
1. With   the   SimSpray   unit’s   back   panel   off,   place   the   mouse   and   keyboard   

back   into   their   box   on   the   inside   of   the   back   panel.   
2. Place   the   back   metal   plate   back   on.   
3. Tighten   the   2   thumb   screws   at   the   top   of   the   back   metal   plate   to   a�ach   it   

to   the   back   of   the   SimSpray   unit.   

IN-SIM   TABLET:   

In-Sim   Tablet   use   Unsure   how   to   use   the   In-Sim   Tablet   

 

The   In-Sim   Tablet   makes   it   easy   to   do   common   ac�ons   while   keeping   the   HMD   
(helmet)   on.     

  
Controls:   

1. Coa�ng   –   View   Coa�ng   Mode.   
2. Coverage   Map   –   Enable   or   disable   Coverage   Map   Mode.   
3. Defects   –   View   Defects.   Select   the   defect   to   highlight   from   a   secondary   

menu.    Note:   defect   selec�on   is   limited   to   applicable   defects   in   the   
selected   process.   

4. Angle   –   Enable   or   disable   the   Angle   Cue.   
5. Distance   –   Enable   or   disable   the   Distance   Cue.   
6. Speed   –   Enable   or   disable   the   Speed   Cue.   
7. Controls   shown   here   are   dictated   by   the   selected   processes.   These   

controls   include:   
  

Conveyor   Speed   –   Adjust   the   conveyor   line   speed.    Note:   this   
is   only   visible   in   the   conveyor   environment.   

  
Edge   Blending   –   Enable   or   disable   the   Edge   Blending   Cue.   
Note:   this   is   only   visible   in   the   HVLP   Edge   Blending   process.   

  
8. Remove   One   –   Remove   the   current   Coat.   

9. Remove   All   –   Remove   all   Coats.   
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10. Equipment   Se�ngs   or   Part   Adjustment–   Adjust   Equipment   Se�ngs,   
including   Tip   Size,   Pressures,   part   height   loca�on,   or   part   rota�on   ( in   
so�ware   version   3.2 ).   

11. Lines   –   Enable   or   disable   3D   line   replay   of   Gun   movement.   
12. End   Coat   /   Project   –   End   the   current   Coat.   If   on   the   last   Coat,   this   ends   

the   Project.    Note:   in   the   conveyor   environment,   use   this   bu�on   to   also  
start   the   conveyor   line.  

13. Coat   Selec�on   –   Use   the   le�   and   right   arrows   to   view   the   informa�on   
(Score,   Coa�ng,   Coverage,   3D   lines,   Defects)   of   the   ‘previous’   or   ‘next’   
Coat(s).   

Finding   the   In-Sim   Tablet   While   wearing   the   HMD,   cannot   find   the   
In-Sim   Tablet   

1. Make   sure   you   are   in   the   paint,   powder,   or   blast   environment.   
2. Move   closer   to   one   of   the   walls   un�l   the   Tablet   appears.    By   default,   the   

Tablet   will   typically   be   found   docked   on   the   inside   of   the   closest   of   the   
four   walls   of   the   tracking   environment.   Note   that   the   User   will   normally   
need   to   turn   around   to   see   the   Tablet.   

3. To   redock   the   Tablet   to   the   side   walls,   point   the   Gun   at   any   of   the   ‘Return’   
boxes   located   on   the   walls.   

MISCELLANEOUS   

Changing   the   size   of   the   tracked   
zone   

How   to   1. Click   “Op�ons,”   and   choose   the   item   you   wish   to   change.   
2. Click   “Op�ons”   again   to   close   the   menu.   

Changing   language   

Changing   units   of   measurement   
(metric/imperial)   

Changing   date   and   �me   formats   

Edit   or   make   your   own   projects,   
lessons,   or   courses   

If   you   want   to   change   the   following:   
● Number   or   type   of   coats   
● Dry   film   thickness   
● Equipment   se�ngs   (air   and/or   

fluid   pressure)   

1. Go   into   “Admin”   mode.    See    “Cannot   access   Admin   mode.”   
2. See    Managing   Content    on    h�p://support.simspray.net/ .   

http://support.simspray.net/index.php/category/simspray-administration/managing-content/
http://support.simspray.net/
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● Angle,   distance,   and/or   speed   
ideals   or   ranges   

● Which   visual   cues   are   allowed   
● Target   score   for   a   lesson  

Changing   air   or   fluid   pressure   
does   not   change   the   paint   

  Changing   the   air   or   fluid   pressure   is   not   intended   to   and   does   not   affect   the   
paint   type   or   physics.    These   numbers   are   there   only   to   expose   users   to   and   
reinforce   proper   se�ngs   ranges.   

Saving   student   reports   How   to   1. Insert   a   USB   thumb   drive   into   one   of   the   USB   outputs.   
2. See    Student   Reports    on    h�p://support.simspray.net/ .     

Outpu�ng   student   lesson   
comple�on   

How   to   1. Insert   a   USB   thumb   drive   into   one   of   the   USB   outputs.   
2. Go   into   “Admin”   mode.    See    “Cannot   access   Admin   mode.”   
3. See    Tracking   Lesson   Progress    on    h�p://support.simspray.net/ .   

Outpu�ng   Paintometer   Info   How   to   1. Insert   a   USB   thumb   drive   into   one   of   the   USB   outputs.   
2. Click   on   “Op�ons”   and   then   “Paintometer.”   
3. Go   to   the   advanced   op�ons,   and   select   to   output   a   snapshot   of   the   data.   

http://support.simspray.net/index.php/2017/02/14/student-report/
http://support.simspray.net/
http://support.simspray.net/index.php/2017/02/15/lesson-progress/
http://support.simspray.net/

